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The ISPConfig 3 Billing Module is an extension for ISPConfig 3 and is not subject to the BSD
license.
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Features Of The ISPConfig 3 Billing Module

* Create invoices by invoice editor.

» Automatically create invoices based on recurring items / subscriptions (eg domains, websites,
support contracts, etc.).

* Save invoices as PDF file.

* Creation of credit.

» Sending invoices via email.

» Sending payment reminders via email.

* Item templates

* Email templates

» Support for multiple clients / companies with separate account number ranges.

* Providing client invoices in the ISPConfig login.

(c) projektfarm GmbH 2011



_ [ISPConfig 3 Manual|

» Expansion of client attitudes from ISPConfig to specific details such as bill payment, e-mail of
the billing and payment gateway.

» Automatic assignment of account numbers.
* Creating recurring items based on the ISPConfig client templates.

 The Billing Module is integrated in ISPConfig and ISPConfig can be accessed via the
administrator login.

» The Billing Module is delivered in source code, so that individual adjustments are possible.

» Support for PayPal payments.

License And Terms
The ISPConfig 3 Billing Module is subject to the following license :

The licensee has the right to use the Software on a single ISPConfig 3 control panel server. In
a multiserver ISPConfig 3 installation, a license for the "master” server is needed, the slave
servers do not require their own licenses. The ISPConfig 3 Billing Module is delivered in source
code. Madifications of the source code for your own use are permitted. The source code of the
Billing Module must not be disclosed to third parties or published. The useful life is not limited
in time. The licensee is entitled to install the Billing Module on a second server for testing
purposes, as long as this server is not used actively for billing purposes.

For questions about the license, you should contact info@projektfarm.de

System Requirements
* ISPConfig > 3.0.3.3
e PHP >5.3

 The PHP cURL extension must be installed.

Contents

1 Formatting And Conventions Used In The Manual
1.1 Commands
1.2 File Contents
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1.3 File Names, Protocol Names, Etc.
1.4 Accentuations

2 Installation And Update
2.1 Installation Of The ISPConfig 3 Billing Module
2.2 Update Of The ISPConfig 3 Billing Module

3 Client
3.1 Add Client
3.2 Client List
3.3 Billing Preferences Of The Client

4 Invoice

4.1 Invoices
4.1.1 Create Invoice (Manually)
4.1.2 Email An Invoice
4.1.3 Duplicate Invoice
4.1.4 Canceling Invoices / Refunding Invoices / Creating Credits
4.1.5 Invoice Reminders / Send Payment Reminders

4.2 Refunds / Credits

5 Subscriptions
5.1 Recurring ltem
5.2 Make Invoices

6 Messages
6.1 Email Messages

6.2 Sending Admonitions
6.3 Email Templates

7 Tools
7.1 Import

8 Settings
8.1 Item Template

8.2 Terms Of Payment
8.3 Company
8.4 Global Settings

9 Advanced Options
9.1 PayPal Connection
9.2 Dashboard Plugin

1 Formatting And Conventions Used In The Manual

(c) projektfarm GmbH 2011



_ [ISPConfig 3 Manual|

In the manual, the following graphic highlights are used.

1.1 Commands

Commands to be run on the command line are formatted as follows:

php -q install.php

1.2 File Contents

File contents are formatted as follows:

127.0.0.1 local host.localdomain local host
# Auto-generated hostname. Please do not remove this comment.
78.46.230.214 serverl.example.com serverl

1.3 File Names, Protocol Names, Etc.

File and protocol names are formatted as follows:

http://<host name>: 8080/
[var/vmai |

letc/fstab

admin

Email > Spanfilter > Bl ackli st

1.4 Accentuations

Important information is formatted as follows:

Please note that this automatic network configuration works only on Debian/Ubuntu and only if you have one
network card which must be ethO.

2 Installation And Update
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2.1 Installation Of The ISPConfig 3 Billing Module

Prerequisite for the Billing Module is a working ISPConfig 3 installation. If ISPConfig 3 is not
already installed, please install ISPConfig 3 by following one of the "Perfect Setup"
instructions:

http://www.ispconfig.org/ispconfig-3/documentation/

Then upload the .zip file with the ISPConfig 3 Billing Module to the server (e.g. with WinSCP).
For the following steps you need to be logged in as root user on the shell.

Unzip the file with this command:

unzi p i spconfig3_billing_addon. zi p

Change to the bi | I i ng directory...

cd billing

... and run the i nstal | . php script:

php install.php

The next few steps have to be performed in the ISPConfig control panel interface:

Log in as admi n user in ISPConfig, and click on System > CP Users > Edit user:
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Now click on Logout admni n in the upper right corner of ISPConfig and log back in as the adni n
user. You will find the Billing Module under Bi I I i ng in the top menu.
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2.2 Update Of The ISPConfig 3 Billing Module

Upload the .zip file with the ISPConfig 3 Billing Module to the server (e.g. with WinSCP). The
following steps must be executed as root user on the shell.

Unzip the file:

unzi p i spconfig3_billing_addon. zi p

Change to the bi | ling directory ...

cd billing

... and run the updat e. php script:

php updat e. php

Functional Overview Of The ISPConfig 3 Billing
Module

3 Client

In this submenu, the client data is managed.

3.1 Add Client

Clicking on this menu item creates a new client record. On the first tab, the client master data
such as address, telephone, etc. are created. On the tab Li ni t s the limitations of the client
accounts will be established. These settings are identical to the forms that can be reached via
the ISPConfig d i ent s module. Details specific to billing can be reached via the client list and
the Settings button.
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3.2 Client List

Using this menu item, the list of clients and resellers will be displayed. Clicking on the name of
the client opens the known client details and limits. A click on the Set ti ngs button at the end of
the line opens the billing preferences of the client.

ISPConfig
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3.3 Billing Preferences Of The Client

The Set tings button in the list of clients leads you to the billing preferences of the client.
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These are the default settings for automatically generated invoices. For manually created
invoices , the values can be changed when creating the invoice.

Company: Company, which is used as the sender of the invoice.

Invoice email: Email address to send the invoice to. This information is optional. If no emalil
address is specified, the email address is used from the client master data.

Payment terms: Payment terms of the client. New payment terms can be defined in Set ti ngs
> Paynent .

Payment gateway: Activation of the automatic payment gateway for the client. Also refer to
9.1

Do not send invoices: This option disables sending invoices to the client.

4 Invoice

4.1 Invoices

Via the menu item I nvoi ces, the list of created invoices appears.
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4.1.1 Create Invoice (Manually)

By using the menu item Add | nvoi ce or the button Add new record in the invoice list, a new
manual invoice is created. For manual invoices, the invoice items, like in a traditional invoice
program, are added by using an invoice editor. Additionally, the ISPConfig 3 Billing Module
also supports the automatic generation of invoices, see chapter 5.2.
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Invoice

Address Items

Type

Company (sender)
Client

Invoice no.
Invoice Date
Company name
Contact name
Street

P

City

State

Country

Email

VAT-ID
Payment terms
Payment gateway
Printed

Sent

Paid

Payment Date
Invoice Amount

MNotes

Invoice

Testcorp

Test corp. =2 John Doe

RE20110030
09.05.2011
Test corp.
John Doe
Teststrasse
12345
Teststadt

DE
john@testcorp.tid

30 days net
None

O

O

79.73 EUR

E] ] E]

[« ]

Description Of The Input Fields:

Type: The type determines whether it is an invoice or credit note.

Company (sender): This field specifies the sender (issuer) of the bill. To add a new company,
see chapter 8.3.

Client: Recipient of the invoice. When selecting an invoice recipient, thes address form fields
are filled in automatically. To add new clients see chapter 3.2.

Invoice No.: The invoice number is generated automatically when the invoice is completed. If
an invoice is saved as a draft, it will get an invoice number only after pressing the Conpl et e
I nvoi ce button.

Invoice Date: Date that should appear on the invoice. This field is pre-filled with the current
date, but you can change it manually.

Company name, Contact name, Street, ZIP, City, State, Country, Email, VAT ID: Details of
the invoice recipient. These appear on the PDF invoice.

Payment terms: The payment terms will appear on the invoice and be used in the dunning
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process.
Payment gateway:

* None: The automatic payment page is disabled.

» Auto: The automatic payment page is enabled. See also chapter 9.1.

Printed: Status field to mark the bill as printed.

Sent: Status field to mark the invoice as shipped. This field is set automatically by the emailing
function, but can also be activated manually when the invoice was sent by post.

Paid: Status field to mark the invoice as paid. This field is set by the PayPal IPN function when
the automatic payment page is used, but can also be set manually.

Payment Date: Date of payment. This field is set by the PayPal IPN function when the
automatic payment page is used, but can also be set manually.

Invoice Amount: Amount of the invoice. Is calculated automatically.

Notes: Notes to the invoice.

Description Of The Buttons Below The Invoice Form:

S Sawe Draft sl Sawve B Finalize &d Add items *:’ Back

Save Draft: Saves the invoice as a draft. There is no invoice number assigned. The invoice
can be deleted and you can add more items to the invoice.

Save & Finalize: The invoice is saved, closed and the PDF of the invoice is created. The
invoice is assigned a sequential invoice number. The invoice cannot be deleted anymore.

Add Items: By pressing the button you move to the I t ens tab. There you can add items to the
invoice.

Back: Creating or editing the invoice is canceled. No changes will be saved.

(c) projektfarm GmbH 2011



[ISPConfig 3 Manual] _

Tab "ltems" Of The Invoice Form

Invoice
Addrass
Biem -| Humber: 1 Price: D00 VaT: 49
B Add | Save
Quaantity Description Price VAT Sum
Registration fee for the domain testdomain, tid from date 2001-04-78 to iy
2013-04-27 L 197 12.00  Editj Deld

Add Items To An Invoice

Select an item template in the box --1tem - . The fields marked Pri ce, VAT and the

Descri pti on will be automatically populated with the data from the item template. Alternatively,
you can also fill in the contents of the fields Nurmber , Pri ce, VAT and the field for the complete
Descri pti on directly. Finally, click on Add / Save to add the item to the invoice.

To edit an existing item, click the Edi t button in the item line. The product details are then
displayed in the edit boxes. Click on Add / Save to save the changes.

To delete an item, simply click the Del button in the item line.

When all items have been added to the invoice, click on Conpl ete I nvoi ce at the bottom of the
invoice form.

4.1.2 Email An Invoice

Emailing of invoices is done via the Action menu in the invoice list.

[2]m e

A click on the button with the blue arrow icon displays the invoice action menu.
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Jelect a invoice action

Send irmeoice by email = . Mo email lemplate - -
Send irmvoice reminder - Mo email 1emplate - ]

Duplicate imvalce

Refund waice

b Mt & Cancel

Select an email template (optional) and click on Next to get to the email editor.

Email message

Sender Testcorp -
Recipient v Jane Do () -
lemplate Standard invoice email rerninder T
Subject Unpaid imvoice rermindes

_H'_:y_.:gq_- Flease check if Yol paidd the inwoice.

Best Regards

your hosting compary

Type 7 i ded
Dake 2011-06-30
Attachment Irvaice Mo, REZ0T10030
Status draft

& send Email @ save Draft & Back

If an email template is selected, then the Subj ect and Message fields are already filled with the
text of the template. You can customize the message text and then send it by clicking on Send
Emai | . The invoice will automatically be attached as a PDF file.

If you save the message as a draft, you can call it again at a later date using the menu item
Messages > Email nessages and send it.

4.1.3 Duplicate Invoice
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The duplication of invoices is done via the Action menu in the invoice list.

[2]m e

A click on the button with the blue arrow icon displays the invoice action menu.

Select a involoe action

Send irmeoice by email Mo email lemalate -
send irvaice reminder - Mo email template - :v
Duplicate involce 2

Refund volce

Mt & Cancel

Select Dupl i cat e I nvoi ce there and click on Next . This will automatically create a new invoice
draft, which contains all items from the original invoice.

4.1.4 Canceling Invoices / Refunding Invoices / Creating Credits

Invoices will be canceled on the Action menu in the invoice list.

[2]me
A click on the button with the blue arrow icon displays the invoice action menu.

Select a imvoice action

Send imalce by ema - Mo email iemplate - [=]
Send imvoice reminder -Ho email lemplate - [=|

[uplcate imvoice

Refund imveice e

G Next & cancel

Select Ref und I nvoi ce there and click on Next . This will automatically create a new credit
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based on the invoice. The credit can be edited before saving.

4.1.5 Invoice Reminders / Send Payment Reminders

Reminders are created on the Action menu in the invoice list.

[+]=i @
A click on the button with the blue arrow icon displays the invoice action menu.

Select a invoice action

Send invaice by email - Mo email template - ™

Send invaice reminder ® . Noemaill template - ™

Dhplicate inoice

Refund imeoice

B Next &3 cancel

Select an email template (optional) and click on Next to go to the email editor.
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Email message

Sender Testoarp _
Recipient Jang Doe () =
Template Standard involce emall reminder -
Subject Lnpaid involce reminder
Meesrape Flease check if youw padd the inwoice.

Best Begards

your hosting compary

Type ramanaeT
Cake 2011-0&-30
Attachment Irvaice Mo, RE2010030
Status draft

\T.:! Seereddl F sl ':.l Save Draft | ‘:i Back

If an email template is selected, then the Subj ect and Message fields are already filled with the
text of the template. You can customize the message text and then send it by clicking on Send
Emai | . The invoice will automatically be attached as a PDF file.

If you save the message as a draft, you can call it again at a later date on the menu item
Messages > Emmi| nessage and send it.

4.2 Refunds / Credits

Clicking the menu item Ref unds opens the list of created refunds/credits.
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ISPConfig

Client Refunds

&) Add new rerned

M pPape 1 od 1™

Comgany

Through the button Add new record a new refund/credit is created. Editing the refund/credit is
done in the invoice editor as described in Chapter 4.1.1. The type of invoice is Ref und.

To create a refund/credit based on an existing invoice, see chapter 4.1.4.

5 Subscriptions

Under the menu item Recur ri ng, functions for recurring invoices are grouped. A subscription or
recurring item may be a web space billed on a monthly basis, a yearly domain fee or a service

such as a support contract. The ISPConfig 3 Billing Module is designed specifically for billing of
recurring payments so that all items that are due for payment are automatically grouped in one
invoice (see also 5.2).

5.1 Recurring Iltem

Here you will find a list of existing recurring items for clients. Through the Add new record
button, new recurring items such as support contracts can be created. There is also the
possibility of having new items created automatically through the link to the ISPConfig client
templates when a client is assigned a new template in ISPConfig.
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Client Recurring invoice items

Aad Cuiard
Chemt b5t
Invwinic e
Agd Inwnice

Irvosces

At
Recurring Recur e
Aecunring ibem
Emardl reriiages :I :l |TI * :
SEag M veRs FERingeTs ﬁ Damain tirk bl main. gl Teit £arp. == John Deos .00 LD A 08 2E .
fmal terpiatiem
Tools W page 10f 1
Securring |bem import
Settings
Iem Lerydale
Fayment berms
Company
Chobal seAEigs
To create a new item click on Add a new record.
Recurring invoice item
|Gy
Company Testcorp [=]
Client Teslcarp. - John Daa |:|
ltem template Damain .com |:|
Item [name) lesldomain.com
Description Reglstration fee for the dosain [ITEMMAE]  Variables: [ITEMMAME] [FROMDSTE] [TODSTE]

from {FROMDATE} to {TODATE}

Cuantity 1

Price 12.00 uso

WAT 18 %

Reciurs every 12 months

Pay in advance [+

Type Damain [=]
Hext payment 2008-04-28 Y-m-d

Start date 2011-04-28  Y-m-d

End date= ¥-m-d

Active [+

B save & cancel
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Company: Company, through which the item is billed.
Client: Client, which the item is assigned to.

Item template: By selecting an itemtemplate the remaining fields are filled in. This facilitates
the creation of recurring items. The field contents remain editable.

Item (name): Title of the item, e.g. the name of the domain.

Description: Description of the item as used in the invoice. The following placeholders can be
used: {1 TEWAME} will be replaced by the name of the item, { FROVDATE} will be replaced by the
start date of the billing period and { TODATE} by the end date of the billing period.

Quantity: Quantity of billed items.

Price: Item Price (net).

VAT: VAT, which should be applied to the item.

Recurs every ... months: The billing of the item will be every X months.

Pay in advance: The item is charged at the beginning of the billing period.

Type: Type of item. This setting is only used to categorize items and has no impact on their
billing.

Next payment: Due date of the next payment.
Start date: Creation date of the recurring item.

End date: The item is no longer billed after the date used in this field. This field can remain
empty.

Active: Allows you to disable the item. A disabled item will not be charged.

5.2 Make Invoices

Via the menu item Make i nvoi ces the creation and shipment of PDF invoices for recurring
items takes place.
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Create recurring invoices

Lintil date 30082011 (dd-mm.yyyy
Sand ivoices by email | | - Zplact templata - _""-l
Finalize imoices Ll

-.I-':.' U

= Start & Cancel

Until date : All recurring items due on or up to the specified date will be charged.

Send invoices by email: If this box is set and an email template is selected, then all created
invoices will be sent as email. The prerequisite is that the option Conpl ete | nvoi ce is also

selected.

Finalize invoices: The created invoices will be finalized and created as a PDF file. If this

option is not selected, the calculations are stored only in draft form and can not be sent

automatically by email.

Dry run: If Dry run is enabled the creation of invoices will be simulated only when you click on

the Start button. No invoices will be saved or shipped.

By clicking the st art button the billing cycle starts.

Create recurring invoices

Intil date 30062091 (dd.mm.yyyy)

Lend imalces by amail ¥ Slandard irvosce &mail E
Finalize irnoices cd

Ury run

Dry rum..

Started new invoice for Test corp. & John Doe.

Added item testdomain. tld of bype domain to the irvoice draft 0.
Fimished.

i.';.! Start t:} Cancil

6 Messages

In this menu you will find the functions for sending email notifications.
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6.1 Email Messages

Via the menu item Emei | nmessages Yyou get to the list of notifications created through the
ISPConfig Billing Module.

ISPConfig

Clesanit
g Caeni

Chmil Bsl

Invvnice
A0 =il
Irvgices

efusdi

Recurring
Aecunning Ibem

Lmal renagm
SEad MVORCE eSS
rrsd barpiaten

Tools

Securring bam g

Seatings
ILem Lemydate
Fayymenit barms
Company
habal rentings

Clicking the Add new recor d button will open the editor to create messages.

e ﬂlgo-hﬂ'l*"

e
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Email message

Testomp v:
Reciplent Jane Dos () -
Template - Motemplate - LA
Subject
] L
| ath
Date 201 1-06-30
Status draft
Wl Send Ermaal L tave Draft & pack

Sender: Sender of the message.

Recipient: Recipient of the message. In parentheses, the recipient email address is
displayed.

Template: selection of an email template (optional). By selecting a template, the fields Subj ect
and Message will be filled in automatically.

Subject: Subject of the email.

Message: Text of the email.

Type: The type is selected using the email template. It is used to categorize the messages. If
no template is used, the type is O her.

Date: Creation date of the email.

Status: Delivery status of the message.

6.2 Sending Admonitions

Via the menu item Send i nvoi ce rem nders you reach the automatic dunning process of the
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ISPConfig 3 Billing Module.

ISPConfig

>

Hume

Cllant
g Thent
Cobeol bt

votce e e s ———————————

A Ipvipics
o+ FEJ 01 D00 1008 2010324 Tankchimnt Feks 3011 o Teskchnnt Feb 3001

Irrecicm.

Fsfunds o FE200000R1 20100 20 1-Da-g Jodwn Do 12 Testclent babH

Reurring < FEIMADRE 1037 2010527 Jobn Da = Teitkunds GrebH
Recurring fem

o FLIONDRE 201-05-0% 20 1-De-0l Jodwn Do = Test conp
Hake i

Merapey + FEIOH1DRT 10805 201 D608 Jobn Daa = Ted conp.

Ersall messager

TR UTYGEGE NeTEnGeTE
Evaail Lovapiyles
Toools

Rz i ring, Mev et
Saltings

Email template - Setact bemplabs - =y

ﬁ ] pemrenders foe ssbected nynieg ﬁ Canoel

%o fermpinte
Fayreal 1er fik
Comparry

Gl weltingi

Here are listed all the invoices that are marked as unpaid and whose payment period is
exceeded at the same time. To send the admonitions you select an email template and click
the Send reninders for selected invoices button. If you do not want to send admonitions for
certain invoices, you can deselect these invoices in the list.

6.3 Email Templates

Here you will find the list of email templates.
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iSPGDr—lﬂg LECAGEAIT Albdii

)

Wama

Client Email templates

Ciend it

Brivaiin
A3 Irvgice
& Add new recond
e oicen

Refunds
Reurring

Recurring fiem

Mesrages E

Ertad ez ages

Send irregioe rervnders rresic i Dedault frreodze email
Ernad templa las
Toxls

Pt ur ring e wpert

o 0 0 =

Settings

11w template W pape i of 1
Payrerk feras

Loragay

okl pettings

By clicking on the Add new record button a new email template will be created.

Email template

Settings
Email type Reminger zl
Template nama Standard invobce email remindes
Subject Unpaid imwice reminder
Message Dear {CONTACT _WAME},

please check if you peid the imepice {IMVOTCE_MUMBER]).
{INVOICE_PayY_LINC}
Kind Regards

your hasting company

IVOICE_NUMARER], [CONTACT_MAME], [COMPAMY_MAME], JINVOICE_PAY_LINK}

'ﬁﬁavr.ﬂ&uk|

Email type: Type of the email for which this template can be used. The options are:

- I nvoi ce: Template for sending invoices.

- Ref und: Template for invoice-related credit notes.
- Reni nder : Template for payment reminders.

- O her: Template for other emails.
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Template name: Name of the template.

Subject: Subject of the email.

Message: message text. In the message text, the following placeholders can be used:
- Invoice number: {1 NvO CE_NUVMBER}

- Name of the client: { CONTACT_NANE}

- Company name of the client: { COVPANY_NAME}
- Link to the payment page (see also chapter 9.1): {1 NVO CE_PAY_LI NK}

7 Tools

Tools and enhancements for the Billing Module.

7.1 Import

Import function for recurring items. The file to be imported must be in CSV format.

ISPConfig LOGOUT ADMN ®

[l
gk Cers
Recurring em lmport
Tt kut
Imenice File " _Chooss Flé  pgopie chosen
AS |repicd
Domrmribe
LV
arfunch
Recurring
Scuring |bem
Maks iaDiCe
Bl
el mesrages
- myr i ok
Emerl bemplanes
Toals

R p—— m Cam=l
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The format of the import file is as follows:

Item name; Start date; Next paynent
dormai n.tld; 01.01.2010; 01.01.2011

domai n2.tld; 01.01.2010; 01.01.2011

The first line will not be imported.

8 Settings
8.1 Item Template

Via the menu item Settings > Item tenpl ate, you get to the list of item templates. Iltem
templates are used to simplify the creation of items in invoices and the creation of recurring
items.

ISPConfig
Hisifvg:
Ciient Invoice item template
e Cherd
Lt st
Ivgice
] Inwpice
Irvoicas u fokd mam record
Befiid
Recurring .
Srcyrring item
- =] d|
Email mEllages
Smnd 11 virce Femingers Biec urring [ i TS 19 =l
Eruil Levpates : i &
Tools -

Becarming Ibem knport

Senivegsy

Tham famnisks

L F'.;“I:r1"'

To create a new item template, click on Add new record.
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Invoice item template

ype Recurring |=
Hame Damain .com
Description Registration fee for domain {ITEMNAME)} from Varlables: [ITEMMAME] [FROMDATE] [TODATE]

{FROMDATE} %o {TODATE}

Price 12.00 ush

WAT 19

Uinit tterm [=]

Recurring Months 12

Connec ted with chent - None - [w] [applies only to recurrng templates)
template =

G Save t:’ Back

Description Of The Input Fields:

Type: The type describes the type of the template.

- Subscri pti on: Template for recurring item subscriptions.

- I temt Template for items in invoices.

- Servi ce: template for services; can also be used in invoices.

Name: Name of the item template.

Description: Description of the item as it appears on the invoice. It is possible to use
placeholders: {1 TEMWNAVE} will be replaced by the item name, { FROVDATE} will be replaced by
the start date of the billing period and { TODATE} by the end date of the billing period.

Price: Item price (net).

VAT: VAT to be applied to the item.

Unit: Used to distinguish between items (piece) and time periods (hour / half hour).

Recurring Months: The items will be billed every X months.
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Connected with client template: This selection allows you to connect an item template with
an ISPConfig client template. This allows automatic billing of ISPConfig client templates using
the Billing Module (optional, only for recurring items). If a client is assigned a new template in
the ISPConfig client module, then a recurring item is created automatically in the Billing Module
based on the template associated to the field Connected with client tenplate.

8.2 Terms of Payment

Under the menu item Settings > Paynent terns you will find the list of all payment terms.

ISPCo ﬂﬂg LOGOUT ADMIH

o

Client Payment terms
A Chimak

Ol Lt

Irvoice
e Irvvaice
& add rew record

Imepices

Paiuns

Becurring

RECUFTI e

Eake invgices

Metsages

Ernad mennpet

Send iraBioe reminders
Frepd templsbes

Tl

F

=
=
2l

Recurring fiem mport

Settings

1t template I page 1 of 1™
Payment termes

Company

bl sebiings

Using the Add new record button, you can create a new payment term.
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Payment terms

Hame 30 days net

Leascrip o Met 38 days

Cu= [days) an

"!:!‘ Back

]

Description Of The Input Fields:

Name: Name of payment term, as it appears in the lists.

Description: Text of the payment term, as it appears on the invoice.

Due (days): Maturity of the invoice in days. This value is used for the calculation of due dates
in the dunning process, it will not appear on the invoice. For example, you can specify a
maturity of 32 to take into account the processing time at the bank, while the text on the bill is

Net 30 Days.

8.3 Company

Via the menu item Setti ngs > Conpany you reach the company preferences. Company means
the invoice sender here. Each company has its own invoice number range.
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T Al

ISPConfig

Client
A Chent
(==

Company

Irmvoice
A IR
Irrepices

Pelurts

R A new record

Bt rimg
Rescur ring fen

Fake vy

Messaprs

Ersid rid s i

Send irragice remingers
Ernad ternplyle

Tl o

Tooks
PesC i T, vy import

Seltings
I tempiate
Fayreat v ru
Comparry
Caobsal taitings

By using the Add new record button, you can create a new company.

Company

Address

Company name Testcorp
Company name {short)

Contact name Jason Doe
Street Mainsirest

Zip 12345

ity Testaty

State Hamburg
Country United States [=]
Email info@itestoonp. id
Internet wwnw lesicorptid
Telephone 01234-5678-0
Fax 01234-56T5-8
Loge Ispronfig_loge png
CEO mame Jason Dog

VAT ID DEGGG00000
TAX .

Company register no. HREODD0

Bank account no, 5793

Bank code 12345867

Bank name Banknarni
IBAN 12345

BIC / Swfit 12345

Last invoice number 30

Invoice number prefix REZ011

Last refund number 7

Refund number prefix G32011

& save | B} Back

B Do

B page 1oi 1M
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Description Of The Input Fields:

Company name: Name of the company as it apppears on the invoice.

Company name (short): Here you can fill in a short name for the company (optional). If you
put a short name here, this short name is printed on the invoice in the address field in the
upper right corner instead of the full company name. Please note that the full company name is
still printed in the footer of the invoice.

Contact name: Name of contact person or owner.

Street, Zip, City, State, Country, Email, Internet, Telephone, Fax: General address data ,
this information will be used on the invoice.

Logo: Company logo as a file, you only specify the file name here. The file must be located in
the directory / usr/ 1 ocal /i spconfig/interface/ web/billing/lib/logo/.Only.jpg and .png
files are supported. The max. file size is 420 pixels in width and 110 pixels in height.

CEO name: name of the CEO (optional).

VAT ID: VAT identification number (optional).

Tax no.: Tax number at the tax office (optional).

Company Register no.: Number in the Commercial Register (optional).

Bank account no., Bank code, Bank name, IBAN and BIC / Swift: Bank account details as
they should appear on the footer of the invoice.

Last invoice number: Number of last invoice. This number is incremented automatically, you
should put this number only when creating a new company or at the beginning of the buisness
year if you use a date in the prefix.

Invoice number prefix: Prefix for the invoice number, for example: RE or RE2011. The invoice
number that is visible to the client is combined from the invoice number prefix and the invoice
number. Example: Prefix RE2011 and invoice number 21 results in: RE20110021. The invoice
number is padded with zeros to 4 digits.

Last refund number, Refund number prefix: Number of the last refund/credit or the prefix for

refunds/credits. The functionality is analogous to the Last invoi ce nunber and I nvoi ce
nunber prefix fields.

8.4 Global Settings
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Under the menu item G obal settings you will find the system-wide configuration of the
Billing Module.

Global billing settings

Payment gateways

Cate format ¥-m-d
Currency usn
Irwvoice directaory (ational)

Billng addon revizion REY-1

B Save t:! Back

Date format: Date format, as used in the invoice. The usual format in Germany isd. m Y, e.g.
03. 01. 2011. A detailed list of date formats can be found here:
http://php.net/manual/de/function.date.php

Currency: Name of the currency, you should use the 3- digit currency format, i.e. USD, EUR, NOK
, etc.

Invoice directory (optional): path to a server directory where the PDF invoices will be stored.
Due to security reasons, this directory should not directly be accessible through a web server.
If no directory is specified, the Billing Module uses the directory
/usr/local/ispconfig/interface/invoices/

Billing addon revision: This is the version number of the Billing Module. Please include it in
support requests, so that we know which version of the software you have installed.
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Global billing settings

Settings :
Link to payment pags
atomnal]
Paypal emai i peondigEte st od
Paypal LWAL hAES Mwww paypal. comiGgi-biniwebsor
Paypal notify UEL [IFH]
Paypal active o

& save | & pack

On the tab Paynent gat eways, you will find the settings for the automatic payment page for
clients as well as your PayPal settings.

Link to the Payment Page: The ISPConfig Billing Module provides a payment page that
clients can use to select a payment provider and make the payment. The URL for this
payment page is automatically inserted into invoice emails through the placeholder

{1 NVvO CE_PAY_LI Nk} . If you do not want to use the payment page provided by the Billing
Module, you can specify the URL of your payment page here. This URL will then be used for

the placeholder {1 NvO CE_PAY_LI NK} as well as in the billing plugin in your ISPConfig
dashboard.

PayPal Email: Email address of the PayPal account that is used for billing purposes.

PayPal URL: This is the URL of the PayPal payment gateway. For real payments the following
URL is used:

htt ps://ww. paypal . coni cgi - bi n/ webscr

If you want to test the system using the PayPal Sandbox, please use this URL:

htt ps: // ww. sandbox. paypal . coni cgi - bi n/ webscr

PayPal notify URL (IPN): URL to the PayPal IPN script (see 9.1 for a detailed explanation).
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PayPal Active: Enables the PayPal payment option.

9 Advanced Options
9.1 PayPal Connection

PayPal provides a system for automatic notifications of incoming payments (IPN). The
ISPConfig Billing Module provides an interface for these IPN notifications, so that open
invoices will automatically be marked as Pai d on receipt of a payment. The URL for this file is
http://yourserver.tld:8080/billing/payments/paypal /ipn. php. However, there is one
restriction, PayPal sends IPNs only to end points that use port 80 or 443, but not port 8080,
which is used by ISPConfig.

There are two solutions for this:

a) If you run the ISPConfig control panel interface on a dedicated server on port 80 or 443, then
you can specify the URL of the i pn. php page directly under Global Settings in the field PayPal
notify URL (IPN). For port 80 this is:

htt p: // ww. your domai n. coni bi | | i ng/ paynment s/ paypal /i pn. php

or for port 443:

htt ps: //ww. your domai n. com bi | | i ng/ paynment s/ paypal /i pn. php

The domain ww. your domai n. commust be replaced by the domain that you use to access
ISPConfig. This configuration option will come into consideration mainly for large multi-server

installations.

b) In the second variant a so-called proxy script is used to redirect incoming IPN requests
from a normal website to your ISPConfig installation.

Example:

You operate a website under the URL ht t p: / / ww. your domai n. com The ISPConfig control
panel is only accessible via www. your donai n. com 8080/ . Now put the following proxy script in
the root directory of your website so that it can be accessed via the URL

htt p: //ww. your domai n. conl i pnpr oxy. php:

<?php
$url = "http://www your donmai n. com 8080/ bi | | i ng/ payment s/ paypal /i pn. php';

$fields = $_POST
if (count ( $fields )> 0) {
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[lurl-ify the data for the POST

foreach ( $fields as $key => $value ) {
$fields_string .= $key . '=' . $value . '&;
}

rtrim( $fields_string, '& );

// open connection
$ch = curl _init ();

//set the url, nunber of POST vars, POST data

curl _setopt ( $ch, CURLOPT_URL, $url );

curl _setopt ( $ch, CURLOPT_PGST, count ( $fields ) );
curl _setopt ( $ch, CURLOPT_POSTFI ELDS, $fields_string );

/ execut e post
$result = curl _exec ( $ch );

//cl ose connection
curl _close ( $ch );

}

?>

Please change the domain www. your domei n. comin the script so that it matches your domain.
On the server where this script is installed, the PHP cURL extension must be installed. On
Debian and Ubuntu it can be installed with the command:

apt-get install php5-curl

Then log into ISPConfig and fill in the URL of this script in the field PayPal Notify URL (1PN
under Settings > G obal Settings, e.g.http://ww.yourdonain. condipnproxy. php.

And this is how it works:

If a payment is made through PayPal, the ISPConfig Billing Module passes the URL

htt p: // www. your donai n. cond i pnpr oxy. php on to PayPal as the IPN end point. For all events
that relate to this payment, PayPal will then contact the script

htt p: // www. your donai n. cont i pnpr oxy. php which forwards the request directly to the
ISPConfig IPN script at the URL

htt p: // www. your domai n. com 8080/ bi | | i ng/ paynment s/ paypal /i pn. php.

9.2 Dashboard Plugin

The ISPConfig Billing Module integrates the invoices of a client in the ISPConfig Dashboard:
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Welcome testclient

Available Modules Account limits
o Humbser of email domain O af Unimibed
: M 3 % Mumter of malbooes Oaf Unimited
Email Sibes s Temly
Humbser of emed sfioe 0 of Unfimibed
Invoices
Humber of domain slases 0 af Unlmited
bavice Mo, Dets dmount Stetas Humbar of smed forsardon 0 of Unfimitad
Iinpand A
FEJOR000E 30410509 4. 78 ELIR [ | E Mumntesr of amail cabchall SComnts O af Unilimibed
pay o
Mumbser of s filbers 0 of Unlmited
FEIONIDRT 3A1-04-0%  1.28 EUR :
[y nicres| HMumter of febchmall acownts O af Unlimited
FEIOHIONE PH1-0-0 .33 EUR  Peid m Mumbser of web domaing D af Uinfimited
FEIONIDRY 011-04-0%  BLIJ3 EUR Fald E Mumit-sr of vl subdoamieg O ol Uniimited
FEI0NI0M0  31-05-0%  TRTIEUR  Puid m Humber of wek slsdoneinm 0 of Linfmited
Humbesr of FTP wsers 0 af Unlimibed

Through the dashboard plugin the invoices can be downloaded as a PDF. When using the
automatic payment feature, the payment page can be accessed directly from the dashboard.
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