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The ISPConfig 3 Billing Module is an extension for ISPConfig 3 and is not subject to the BSD
license.
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Features of the ISPConfig 3 Billing Module

* Create invoices by invoice editor.

» Automatically create invoices based on recurring items / subscriptions (eg domains, websites,
support contracts, etc.).

» Convert a proforma invoice into a regular invoice.

* Save invoices as PDF file.

* Creation of a credit note.

* Creation of proforma invoices.

» Sending invoices, proforma invoices and credit notes via email.

» Sending of payment reminders via email.

* Iltem templates.

* Email templates.

» Support for multiple clients / companies with separate account number ranges.

* Providing client invoices in the ISPConfig login.
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» Expansion of client attitudes from ISPConfig to specific details such as bill payment, e-mail of
the billing and payment gateway.

» Automatic assignment of account numbers.
* Creating recurring items based on the ISPConfig client templates.

 The Billing Module is integrated with ISPConfig and ISPConfig can be accessed via the
administrator login.

 The Billing Module is delivered in source code so that individual adjustments are possible.
» Support for PayPal payments.

» Support for SEPA debit.

* Management of SEPA Mandates.

» Management of Chargebacks.

» SEPA Debit export in XML format. This is the official SEPA XML format that can be imported
by your bank or a banking software like star money business.

» Dashboard plugin to display invoices in the client login.
» Dashboard plugin that lets the client manage his address details.

» Dashboard plugin that shows all products and services bought by the client with option doe
Up- Downgrade to other products, buy addon's and cancel products and services.

 External payment link landing page for automated payments from customers.
* Setting of default PDF template for companies.
» Email reminders for recurring products.

* Tool to reset invoice numbers.

License And Terms
The ISPConfig 3 Billing Module is subject to the following license :

The licensee has the right to use the Software on a single ISPConfig 3 control panel server. In
a multiserver ISPConfig 3 installation, a license for the "master" server is needed, the slave
servers do not require their own licenses. The ISPConfig 3 Billing Module is delivered in source
code. Modifications of the source code for your own use are permitted. The source code of the
Billing Module must not be disclosed to third parties or published. The useful life is not limited
in time. The licensee is entitled to install the Billing Module on a second server for testing
purposes, as long as this server is not used actively for billing purposes.
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For questions about the license, you should contact info@ispconfig.org

System Requirements
* ISPConfig > 3.1
e PHP >5.3

* The PHP cURL extension must be installed.
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1 Formatting and Conventions used in the Manual

In the manual, the following graphic highlights are used.

1.1 Commands

Commands to be run on the command line are formatted as follows:

php -q install.php

1.2 File Contents

File contents are formatted as follows:

127.0.0.1 localhost.localdomain local host
# Auto-generated hostname. Please do not remove this comment.
78.46.230.214 serverl.example.com serverl
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1.3 File Names, Protocol Names, Etc.

File and protocol names are formatted as follows:

htt p: // <host nanme>: 8080/
[var/vmai |

/etc/fstab

adm n

Email > Spanfilter > Bl ackli st

1.4 Accentuations

Important information is formatted as follows:

Please note that this automatic network configuration works only on Debian/Ubuntu and only if you have one
network card which must be ethO.

2 Installation and Update
2.1 Installation of the ISPConfig 3 Billing Module

Prerequisite for the Billing Module is a working ISPConfig 3 installation. If ISPConfig 3 is not
already installed, please install ISPConfig 3 by following one of the "Perfect Setup”
instructions:

http://www.ispconfig.org/documentation/

Then upload the .zip file with the ISPConfig 3 Billing Module to the server (e.g. with WinSCP).
For the following steps you need to be logged in as root user on the shell.

Unzip the file with this command:

unzi p i spconfig3_billing_addon*.zip

Change to the bi | I i ng directory...

cd billing*

... and run the i nstal | . php script:
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php install. php

The next few steps have to be performed in the ISPConfig control panel interface:

Log in as admi n user in ISPConfig, and click on System > CP Users > Edit user:
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And there on the adni n user. Select the option bi | I'i ng in the list of modules of the user and
click save.
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Now click on Logout adni n in the upper right corner of ISPConfig and log back in as the adni n
user. You will find the Billing Module under Bi | Ii ng in the top menu.
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When you added clients in ISPConfig before you installed the Billing Module, then go to Tools
> Resync in ISPConfig, enable the checkbox "Resync Client records” and start the resync. This
will import the existing clients into the Billing Module.

(c) ISPConfig UG 2011 - 2016



_ [ISPConfig 3 Billing Module Manual|

g [N q
r 2 B & & & @ § * i
Homs Client Siiey Emaill Billing oME Help Monites Tools Syviem
T Resync Tool
RN B LET D
Renync
Inberiace
L
Sync Tools
|_] AN gy iR Boiw BV A
Impon D nnnnnn i |
e I_l FTR-Ascoemt aam T £¥]
Powron 8 Tups
I:l Clart Danabase sarver | mample tom | W
oty
D Vaicomars MR aRampie s W
:l Waicoes vl ecample com | W
j THZARE Bl el o | W
|_'| L e arng |
|_| ME renoeds BT Y R 00 LY
o .

R

2.2 Update of the ISPConfig 3 Billing Module

Upload the .zip file with the ISPConfig 3 Billing Module to the server (e.g. with WinSCP). The
following steps must be executed as root user on the shell.

Unzip the file:

unzi p i spconfig3_billing_addon*.zip

Change to the bi | I i ng directory ...

cd billing*

... and run the updat e. php script:

php updat e. php
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Functional Overview of the ISPConfig 3 Billing
Module

3 Client

In this submenu, the client data is managed.

3.1 Add Client

Clicking on this menu item creates a new client record. On the first tab, the client master data
such as address, telephone, etc. are created. On the tab Li ni t s the limitations of the client
accounts will be established. These settings are identical to the forms that can be reached via
the ISPConfig d i ent s module. Details specific to billing can be reached via the client list and
the Set ti ngs button.

3.2 Client List

Using this menu item, the list of clients and resellers will be displayed. Clicking on the name of
the client opens the known client details and limits. A click on the Setti ngs button at the end of
the line opens the billing preferences of the client.
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3.3 Billing preferences of the Client

The Set ti ngs button in the list of clients leads you to the billing preferences of the client.

Invoice client settings (Defaults)

Settings
Company 183l Sop
IFieHEE il
Paryment emms 151g
Paryment gabeway Hone
Last imnece nismiber i}
Lasd refund nimber ]
Las! profoema nusmber o
Irreice Dispaich PDF Inwoice
SEPA Mandate Reference - Select Mandabe Reference -
VAT rale negular VAT rate

ACcount

oo | Cancel

These are the default settings for automatically generated invoices. For manually created
invoices , the values can be changed when creating the invoice.

Company: Company, which is used as the sender of the invoice.

Invoice email: Email address to send the invoice to. This information is optional. If no email
address is specified, the email address is used from the client master data.

Payment terms: Payment terms of the client. New payment terms can be defined in Setti ngs
> Paynent .

Payment gateway: Activation of the automatic payment gateway for the client. Also refer to
9.1

Last invoice number: Here you will find the last used invoice number when you use customer
specific invoice number groups.

Last refund number: Here you will find the last used refund number when you use customer
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specific refund number groups.

Last proforma number.: Here you will find the last used proforma number when you use
customer specific proforma number groups.

Invoice Dispatch: Here you can set how the customer shall receive its invoice documents
(PDF by Email, Printed Invoice, PDF by Email and Printed Invoice or no Invoice Dispatch).

SEPA- Mandate Reference: Here you can assign an SEPA Mandate Reference to the client.

SEPA Mandates get created and managed under SEPA > SEPA Mandate. This is only
required when you use the SEPA payment gateway.

4 Invoice

4.1 Drafts

This is where invoice drafts are saved. To create drafts, create an invoice as shown in chapter
4.2 and use the Save Draft Button to save an invoice as draft.

4.2 Invoices

Via the menu item I nvoi ces, the list of created invoices appears.
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4.2.1 Create Invoice (Manually)

By using the menu item Add | nvoi ce or the button Add new record in the invoice list, a new
manual invoice is created. For manual invoices, the invoice items, like in a traditional invoice
program, are added by using an invoice editor. Additionally, the ISPConfig 3 Billing Module
also supports the automatic generation of invoices, see chapter 5.2.
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Invoice

Address Hems

Type

Company (senderk

IFridHee

tesd corp

Chient Johrs Hosting inc. — (John Dos johng, C1)
P— 20160005
Invoice Date 2016-08-14
':Dl"'f_'l.il"lf.' Naame Johrs Hoaing inc
Tithe Mr.
Conlsct name Jahn Doe
Street hain siresl
| o
City Mew Yok
Slate Few York

Description of the input fields:

Type: The type determines whether it is an invoice, a proforma invoice or credit note.

Company (sender): This field specifies the sender (issuer) of the bill. To add a new company,
see chapter 8.3.

Client: Recipient of the invoice. When selecting an invoice recipient, the address form fields
are filled in automatically. To add new clients see chapter 3.2.

Invoice No.: The invoice number is generated automatically when the invoice is completed. If
an invoice is saved as a draft, it will get an invoice number only after pressing the Conpl et e
I nvoi ce button.

Invoice Date: Date that should appear on the invoice. This field is pre-filled with the current
date, but you can change it manually.

Company name, Contact name, Street, ZIP, City, State, Country, Email, VAT ID: Details of
the invoice recipient. These appear on the PDF invoice.

Payment terms: The payment terms will appear on the invoice and be used in the dunning
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process.
Payment gateway:

* None: The automatic payment page is disabled.

» Auto: The automatic payment page is enabled. See also chapter 9.1.
* SEPA CORE: The SEPA CORE mode for automatic SEPA Debit.

* SEPA COR1: The SEPA COR1 mode for automatic SEPA Debit.

* SEPA B2B: The SEPA B2B mode for automatic SEPA Debit.

Printed: Status field to mark the bill as printed.

Sent: Status field to mark the invoice as shipped. This field is set automatically by the emailing
function, but can also be activated manually when the invoice was sent by post.

Paid: Status field to mark the invoice as paid. This field is set by the PayPal IPN function when
the automatic payment page is used, but can also be set manually.

Reminded: Status field to mark the invoice as reminded.
Refunded: Status field to mark the invoice as refunded.

Payment Date: Date of payment. This field is set by the PayPal IPN function when the
automatic payment page is used, but can also be set manually.

Invoice Amount: Amount of the invoice. Is calculated automatically.
Notes: Notes to the invoice.

Invoice Annotation: An annotation that is shown on the invoice PDF document.

Description of the buttons below the invoice form:

tems Cancel

Save Draft H Save & Finalize Invoice H

Save Draft: Saves the invoice as a draft. There is no invoice number assigned. The invoice
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can be deleted and you can add more items to the invoice.

Save & Finalize: The invoice is saved, closed and the PDF of the invoice is created. The
invoice is assigned a sequential invoice number. The invoice cannot be deleted anymore.

Add Items: By pressing the button you move to the I t ens tab. There you can add items to the
invoice.

Cancel: Creating or editing the invoice is canceled. No changes will be saved.

Tab "ltems" of the invoice form

Invoice

Address Items

— [t — = Humber: 1 Price (net): | 0 0000 UsD VAT Mot EU - DuD0s

Quantity Description Price (fet) VAT Siim (net)

1 Doenain registration fee 8.0000 0.0000% 5.0000 Eat E
for |:H'll'|$|'|l:l5'.l'|q ma

. Server hasting for roct 120.0000 D.0000% 129.0000 Eae m
SErer XL for seplember
016

1 Linuee remode suppet 0.5 35,0000 0.0000% 32,0000 Ed E
hours:

|| e & Tinalizn Irveion ] Canced

Add Items To An Invoice

Select an item template in the box - -1 tem - . The fields marked Pri ce, VAT and the

Descri ption will be automatically populated with the data from the item template. Alternatively,
you can also fill in the contents of the fields Nunber, Pri ce, VAT and the field for the complete
Descri pti on directly. Finally, click on Add / Save to add the item to the invoice. Numbers get
shown with 4 positions after decimal point to allow it to create rounded "inc. VAT) prices. In the
invoice PDF, all prices are shown with 2 positions after the decimal point.

To edit an existing item, click the Edi t button in the item line. The product details are then
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displayed in the edit boxes. Click on Add / Save to save the changes.
To delete an item, simply click the Del button in the item line.

When all items have been added to the invoice, click on Save and Finali ze I nvoi ce at the
bottom of the invoice form.

4.2.2 Email an Invoice

Emailing of invoices is done via the Action menu in the invoice list.

Invoice

Remindesd ReEsfuried

Total: &57.0000 USD

A click on the button with the blue arrow icon displays the invoice action menu.

Select a invoice action

Send POF file by email {i:, Standard invoke emal
e
Send Fvoke Peminger |;:-_h.:|
L
Gol ehargeback {_h':,
Druplicale iaice {_h':,

Foafund inoice Il. :|
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Select an email template (optional) and click on Next to get to the email editor.

Email message

Massage
Message
Sender fesl corp
Retipiant Johns Hosting irc. 2 Doe (johnd, C1, pohnai@jormehesting tid)
Template: Sandard invoice emal
Subject Vour iFreaice

Variabies: [NVOICE NUMBER), B0y
[NVCHCE_PAY

If an email template is selected, then the Subj ect and Message fields are already filled with the
text of the template. You can customize the message text and then send it by clicking on Send
Emai | . The invoice will automatically be attached as PDF file.

The blue marked variables can be used in the subject and message text of the email. This is
especially useful for email templates.

If you save the message as a draft, you can call it again at a later date by using the menu item
Messages > Emmil nessages and send it.

4.2.3 Duplicate Invoice

The duplication of invoices is done via the Action menu in the invoice list.

A0 ENCE a0 E 1 - -~ 479 WL R 3 L K ¥ ==
V20160005 2016-08 Joihns Hosting ind T2.0000 Mo Yes ] Mo Mo | =
| : .
Mo (jofind, C1 L=

A click on the button with the blue arrow icon displays the invoice action menu.
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Select a invaice action
Send PDF fie by email () - Ho email bemplabe -

Send invoice remincer I

Got chargeback Yy
Dupilcale imolce r";".
Refund imvoice { A

Next Cancol

Select Dupl i cat e I nvoi ce there and click on Next . This will automatically create a new invoice
draft, which contains all items from the original invoice.

4.2.4 Canceling Invoices / Refunding Invoices / Creating Credits

Invoices will be canceled on the Action menu in the invoice list.

A0 ENCE a0 E 1 - -~ 479 WL R 3 L K ¥ ==
V20160005 2016-08 Joihns Hosting ind T2.0000 Mo Yes ] Mo Mo | =
| : .
Mo (jofind, C1 L=

A click on the button with the blue arrow icon displays the invoice action menu.

Select a invoice action

Serd POF fie by emal |:"-""| - Ho emall tempiate -
Send invice reminder |' .L:'|
Got chargeback |:-..L':|
Dupic ate: inwolce: |:-.h"|
Aetund involoe ii'|

Select Ref und I nvoi ce there and click on Next . This will automatically create a new credit
based on the invoice. The credit can be edited before saving.
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4.2.5 Invoice Reminders / Send Payment Reminders

Reminders are created on the Action menu in the invoice list.

Yes N Mo Mo :]
A click on the button with the blue arrow icon displays the invoice action menu.

Select a invaice action
Send POF fle by emall ,:' - WO emaill template
Send Involcs remingder Ei‘:
Gl changeback |'
Duplicale irdice |:

Refund irmoice {

el Cancel

An invoice reminder gets created as a draft, based on this invoice. The reminder can be edited
before sending like an invoice. Reminders can be viewed and edited trough the menu point
"Reminders" in the menu on the left side.

4.3 Proforma Invoices

Proforma invoices are similar to invoices, but they do not have an invoice ID assigned. They
are used in many European countries as demand bill. Proforma invoices can be created either
in this section or while creating a recurring invoice. More to that in chapter 5.2.
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A proforma invoice can be converted to a regular invoice by clicking on the action menu in the
proforma invoice list:

V20160005 2016-09-... Johns Hosbing inc 172.0000 Mo es No Hig ] o
Do (johind, C1) uED

Select "Make new i nvoi ce based on proforma invoice" and click on Next to go to the newly
created invoice.

Select a invoice action

o

Send PDF The by email ':\. || = Ho email templabe - =
Send invoice remindar ,.‘F_h\
i,
Duphciade involce )
S
.
Wlake e invokoe based on ."'}

prodonma involoe

4.4 Refunds / Credits

Clicking the menu item Ref unds opens the list of created refunds/credits.
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Through the button Add new record a new refund/credit is created. Editing the refund/credit is

done in the invoice editor as described in Chapter 4.2.1. The type of invoice is Ref und.

To create a refund/credit based on an existing invoice, see chapter 4.2.4.

4.5 Reminders

Clicking the menu item Reni nder s opens the list of created Reminders. Reminders get created
trough the action button in the invoice list, see chapter 4.2.5.

[ ) 1seconri i -
L] <] i & & A @ g * bl
Home Gimnt Anes Ermaii Bing [:5% ) Huip Morenor Tooks Hatrem

Horme Reminders
AL

(=1 0]

5 Subscriptions
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Under the menu item Recur ri ng, functions for recurring invoices are grouped. A subscription or
recurring item may be a web space billed on a monthly basis, a yearly domain fee or a service

such as a support contract. The ISPConfig 3 Billing Module is designed specifically for billing of
recurring payments so that all items that are due for payment are automatically grouped in one
invoice (see also 5.2).

5.1 Recurring Iltem

Here you will find a list of existing recurring items for clients. Through the Add new record
button, new recurring items such as support contracts can be created. There is also the
possibility of having new items created automatically through the link to the ISPConfig client
templates when a client is assigned a new template in ISPConfig.

[ ) 1sPoonkG o e |
” & ] i 8 F.S s B ¥ &
Hoste st Y Ernan Bty =13 Halp Monmer Tools dpabatn

Recurring invoice items

nnnnn

e s
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Drafty
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h

To create a new item click on Add a new record.
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Recurring invoice item

am

Company fest conp
Chent Jonng Hosting inc. ;- Doe johmd, ©1)
Parent ibem
D bempae i lemgkale
I=m [ name) ydoemain. id
Dre=se riplicn My @omain [TEMNAME)
Vanables: {ITEMHAME] {FROMDATE} {TODATE]
Cuanlity

Company: Company, through which the item is billed.

Client: Client, which the item is assigned to.

Parent Item: If this item is a sub-item of another Item (e.g this is a domain that belongs to a
website), then you can define that relationship here. The relationship is used to cancel sub

items automatically when the parent item gets canceled.

Item template: By selecting an item template the remaining fields are filled in. This facilitates
the creation of recurring items. The field contents remain editable.

Item (name): Title of the item, e.g. the name of the domain.

Description: Description of the item as used in the invoice. The following placeholders can be
used: {| TEWAME} will be replaced by the name of the item, { FROVDATE} will be replaced by the
start date of the billing period and { TODATE} by the end date of the billing period.

Quantity: Quantity of billed items.

Price: Item Price (net).

One-time Setup Fee (net): Here you can set a one Time setup fee for this item. This fee gets
charged once when the item is invoiced the first time.

VAT: VAT, which should be applied to the item.

Recurs every ... months: The billing of the item will be every X months.
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Pay in advance: The item is charged at the beginning of the billing period.

Type: Type of item. This setting is only used to categorize items and has no impact on their
billing.

Next payment: Due date of the next payment.
Start date: Creation date of the recurring item.

End date: The item is no longer billed after the date used in this field. This field can remain
empty.

Cancellation Period: The cancellation period of this item in days. The cancellation period is
used to display the next possible cancellation date to the client in the product dashboard.

Send email reminder: This function can be used to remind a customer upfront to a renewal.
The value is in days. If you like to send several reminders, then separate the days by comma.
E.g. "7,14" will send a reminder 14 days and a second one 7 days before the item renews.

Active: Allows you to disable the item. A disabled item will not be charged.

5.2 Make Invoices

Via the menu item Make i nvoi ces the creation and shipment of PDF invoices for recurring
items takes place.

Create recurring invoices

Until date: 2016-09-14 {yyyy-mm-dd)

Send invoices by email: Standard invoice email v
Finalize invoices:
Create proforma invoices: D
Dryrun:  []

Cancel
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Until date : All recurring items due on or up to the specified date will be charged.

Send invoices by email: If this box is set and an email template is selected, then all created
invoices will be sent as email. The prerequisite is that the option Conpl ete | nvoi ce is also
selected.

Finalize invoices: The created invoices will be finalized and created as a PDF file. If this
option is not selected, the calculations are stored only in draft form and can not be sent
automatically by email.

Create proforma invoices: Checking this box will create a proforma invoice additionally to the
common invoice which goes without VAT code.

Dry run: If Dry run is enabled the creation of invoices will be simulated only when you click the
Start button. No invoices will be saved or shipped.

By clicking the Start button the billing cycle starts.

Create recurring invoices

Until date: 2016-09-14 (yyyy-mm-dd)
Send invoices by email: Standard invoice email lx
Finalize invoices:
Create proforma invoices: D
Dry run: (]

Dry run...

Started new invoice for Johns Hosting inc. - Doe.
Added item mydomain.tid of type clienttemplate to the invoice draft #0.
Finished.

Cancel

6 Messages
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In this menu, you will find the functions for sending email notifications.

6.1 Email Messages

Via the menu item Emei | nmessages Yyou get to the list of notifications created through the

ISPConfig Billing Module.

|. I ISPCOMAG

Clicking the Add

o3 & A @ g * L
Hime Ermad Baling T e Micnitor Tools Fywiem

new recor d button will open the editor to create messages.
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Email message

Message

Message
Sendér lest cop
Recipenl James Wiahld = Doe (Rane, 3, infogDersign o)
Template: = Ho template -

Subject

Wanabees INWOH

¢i £a =
L

Sender: Sender of the message.
Recipient: Recipient of the message. In parentheses, the recipient email address is displayed.

Template: selection of an email template (optional). By selecting a template, the fields Subj ect
and Message will be filled in automatically.

Subject: Subject of the email.
Message: Text of the email.

Type: The type is selected using the email template. It is used to categorize the messages. If
no template is used, the type is O her.

Date: Creation date of the email.

Status: Delivery status of the message.

6.2 Sending Admonitions

Via the menu item Send i nvoi ce rem nders you reach the automatic dunning process of the

ISPConfig 3 Billing Module.
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Here are listed all the invoices that are marked as unpaid and whose payment period is
exceeded at the same time. To send the admonitions you select an email template and click
the Send reninders for selected invoices button. If you do not want to send admonitions for
certain invoices, you can deselect these invoices in the list.

6.3 Email Templates

Here you will find the list of email templates.

) 1seconec ek e |
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oo Email templates
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By clicking on the Add new record button a new email template will be created.
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Email template

Setting
Settings
Emanl type Invoice
Templale namse Seandard inncece mall
Subgect Yo invose

\Variaes: INVOICE_MUMBER], JNWOICE _AMOUNT], (RVCHCE CURRENCY]), {INWOICE_DATE]}

Email type: Type of the email for which this template can be used. The options are:
- I nvoi ce: Template for sending invoices.

- Ref und: Template for invoice-related credit notes.

- Reni nder : Template for payment reminders.

-Char geback: Template for chargebacks.

- O her: Template for other emails.

Template name: Name of the template.

Subject: Subject of the email. Available placeholders are listed below the subject field, click on
a placeholder to insert it into the subject line.

Message: Message text. Available placeholders are listed below the message text field, click
on a placeholder to insert it into the message text.

7 Tools

Tools and enhancements for the Billing Module.

7.1 Import

Import function for recurring items. The file to be imported must be in CSV format.
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The format of the import file is as follows:
Item nanme; Start date; Next paynent

domain.tld; 01.01.2010; 01.01.2011
domai n2.tl1d; 01.01.2010; 01.01.2011

The first line will not be imported.

7.2 Reset invoice counters

This function is used to reset all customer invoice counters (e.g. when you like to start with
invoice number 1 at the beginning of each year).
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8 Settings

8.1 Iltem Template

Via the menu item Settings > Item tenpl ate, you get to the list of item templates. Item
templates are used to simplify the creation of items in invoices and the creation of recurring

items.

) iseconrc - -
™ 2 & i L. & & § ® o
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Invoice item template
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Dashboarnd
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To create a new item template, click on Add new record.

Invoice item template

Item Shop
Type Recurring
Hame Domain i
Dresset riplicn Reegisiration fee for he domain (ITEMSAME] from (FROMDATE] fo [TODATE)
Vaniabies: (TEMHAME) [FROMDATE) (TODATE)
Price {net) B U5
One-ime Setup Fee {net) Z usD
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Description of the Input Fields:

Type: The type describes the type of the template.
- Recur ri ng: Template for recurring item subscriptions.

- I temt Template for items in invoices.
- Servi ce: template for services; can also be used in invoices.

Name: Name of the item template.

Description: Description of the item as it appears on the invoice. It is possible to use
placeholders: {1 TEWNAVE} will be replaced by the item name, { FROVDATE} will be replaced by
the start date of the billing period and { TODATE} by the end date of the billing period.

Price: Item price (net).

One-time Setup Fee (net): The one-time setup fee that shall be charged on first invoice run of
an recurring item.

VAT: VAT to be applied to the item.

Unit: Used to distinguish between items (piece) and time periods (hour / half hour).

Recurring Months: The items will be billed every X months.

Cancellation Period: The cancellation period of this item.

Connected with client template: This selection allows you to connect an item template with
an ISPConfig client template. This allows automatic billing of ISPConfig client templates using
the Billing Module (optional, only for recurring items). If a client is assigned a new template in
the ISPConfig client module, then a recurring item is created automatically in the Billing Module

based on the template associated to the field Connected with client tenplate.

On the Shop tab you will find the settings to show the invoice item template as an article on
the ISPConfig client dashboard. There the client can buy this item directly from within his
ISPConfig login.
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Description of the Input Fields:

Offer in shop: The article is visible in the shop dashlet on the client desktop in iISPConfig
when this checkbox is enabled.

Standalone product: This option has to be enabled when the articles does not depend on
other articles.

Addon: When this checkbox is active, then the article is an add-on of another article.

Up-/Downgrade possible?:This option describes if an Up- or Downgrade is possible with this
article.

Name in shop:The name as it is shown in the shop plugin (client login).

Description (short):Short description of the article for the shop.

8.2 Terms of Payment

Under the menu item Settings > Paynent terns you will find the list of all payment terms.
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Using the Add new record button, you can create a new payment term.

Payment terms

Paymant tarm

Payment term
Name 30 days met

Description Hel 30 days

Invoice Explardalion

Description Of The Input Fields:
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Name: Name of payment term, as it appears in the lists.
Description: Text of the payment term, as it appears on the invoice.
Invoice Explanation: An extended description text that appears at the end of the invoice.

Due (days): Maturity of the invoice in days. This value is used for the calculation of due dates
in the dunning process, it will not appear on the invoice. For example, you can specify a
maturity of 32 to take into account the processing time at the bank, while the text on the bill is
Net 30 Days.

Email Template: The email template that is used to send invoices with these payment terms
when using the automatic invoice sending feature.

8.3 Company

Via the menu item Settings > Conpany you reach the company preferences. Company means
the invoice sender here. Each company has its own invoice number range.

) 1seconric " e |
# "} i 8 A @ B * o
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Company

By using the Add new record button, you can create a new company.
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Company
Address
Coenpary nams &30 CONE
Compary namse (shom)
Conlact name Tom hatinews
Sirpet Mainstraet 12
Jip 12345
City The City
Slale Kby Elale
Couniny Germany
Email Infeui lest ud
Insermet ww bersd tid

Description Of The Input Fields:

Company name: Name of the company as it appears on the invoice.

Company name (short): Here you can fill in a short name for the company (optional). If you
put a short name here, this short name is printed on the invoice in the address field in the
upper right corner instead of the full company name. Please note that the full company name is
still printed in the footer of the invoice.

Contact name: Name of contact person or owner.

Street, Zip, City, State, Country, Email, Internet, Telephone, Fax: General address data ,
this information will be used on the invoice.

Logo: Company logo as a file, you only specify the file name here. The file must be located in
the directory / usr/ 1 ocal /i spconfig/interface/ web/billing/lib/logo/.Only.jpg and .png
files are supported. The max. file size is 420 pixels in width and 110 pixels in height.

CEO name: name of the CEO (optional).

VAT ID: VAT identification number (optional).

Tax no.: Tax number at the tax office (optional).
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Company Register no.: Number in the Commercial Register (optional).

Bank account no., Bank code, Bank name, IBAN and BIC / Swift: Bank account details as
they should appear on the footer of the invoice.

Last invoice number: Number of last invoice. This number is incremented automatically, you
should put this number only when creating a new company or at the beginning of the business
year if you use a date in the prefix.

Invoice number prefix: Prefix for the invoice number, for example: RE or RE2011. The invoice
number that is visible to the client is combined from the invoice number prefix and the invoice
number. Example: Prefix RE2011 and invoice number 21 results in: RE20110021. The invoice
number is padded with zeros to 4 digits.

Last refund number, Refund number prefix: Number of the last refund/credit or the prefix for
refunds/credits. The functionality is analogous to the Last invoi ce nunber and I nvoi ce

nunber prefix fields.

Last proforma number, Proforma number prefix: Number of the last proforma invoice or
the prefix for proforma invoices. The functionality is analogous to the Last i nvoi ce number and
I nvoi ce nunber prefix fields.

PDF invoice template: Determines the design of the PDF file the invoices will be printed on.
Create reminder PDF: This option enables the function to create reminders as PDF file.
Reminder steps: The number of reminder steps that you want to use.

Reminder fee: The reminder fee that the clients get charged.

Reminder fee from step: Charge the reminder fee beginning from the step that is defined
here.

Reminder payment terms: The payment terms that get applied to all payment reminder steps
except the last one.

Last reminder payment terms: Payment terms of the final reminder step.

Chargeback fee: The chargeback fee that the client gets charged in case of a chargeback.
Chargeback payment terms: Payment terms for the chargeback fee.

Send invoices using this sender name: The sender name that is used for the invoice emails.

Send invoices using this sender email address: The email address that is used for the
invoice emails.
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Send invoices per BCC to this email address: Send outgoing emails by BCC to this
address.

8.4 Global Settings

Under the menu item G obal settings you will find the system-wide configuration of the Billing
Module.

Global billing settings

Settings  Paymant gateways Cron Settings for Recurring Involces

Currency 1)
Invoice difstiory [optasnal)
Show gross. prices. in invoice Bem j
158 {imcl. VAT

BilNg acdon revision; TEV-T

Currency: Name of the currency, you should use the 3- digit currency format, i.e. USD, EUR, NOK
, etc.

Invoice directory (optional): Path to a server directory where the PDF invoices will be stored.
Due to security reasons, this directory should not directly be accessible through a web server.
If no directory is specified, the Billing Module uses the directory

/usr/local /ispconfig/interface/invoices/

Show prices in invoice item list with VAT: Sums the price and the amount added by the
VAT in the sumcolumn of the invoice item list. The summed price is shown in the eventual
invoice no matter if you check this option or not.

Billing addon revision: This is the version number of the Billing Module. Please include it in
support requests, so that we know which version of the software you have installed.
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Global billing settings

Settings Payment gateways Cron Settings for Recurring Invoices

Lind by paymend page {olienal)
Faypal emal spccnnigEtest Bid
Paypal URL mittpes et paypal Comicgi-Dinfmetr
Paypal nolity URL (PH)
Paypal active i]

SERA CORE: Collertion dabe for &
oe-0ff direch delits (TARGET
days fom dade of imenion
creation)

SERA CORE: Collsclion dale Tor =1
On the tab Paynent gat eways, you will find the settings for the automatic payment page for
clients as well as your PayPal settings.
Link to the Payment Page: The ISPConfig Billing Module provides a payment page that
clients can use to select a payment provider and make the payment. The URL for this payment
page is automatically inserted into invoice emails through the placeholder { | NvO CE_PAY_LI Nk} .
If you do not want to use the payment page provided by the Billing Module, you can specify the
URL of your payment page here. This URL will then be used for the placeholder
{I NvO CE_PAY_LI Nk} as well as in the billing plugin in your ISPConfig dashboard.

PayPal Email: Email address of the PayPal account that is used for billing purposes.

PayPal URL: This is the URL of the PayPal payment gateway. For real payments the following
URL is used:

htt ps://ww. paypal . coni cgi - bi n/ webscr

If you want to test the system using the PayPal Sandbox, please use this URL:

htt ps://ww. sandbox. paypal . coni cgi - bi n/ webscr

PayPal notify URL (IPN): URL to the PayPal IPN script (see 9.1 for a detailed explanation).
PayPal Active: Enables the PayPal payment option.

SEPA Collection days: Here you can find the detailed settings for the different SEPA modes.
The field contains the number of days that the money shall be collected from client after the

invoice date.
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Remind clients of signing their SEPA mandate (in the dashboard and per email): A SEPA
mandate requires in Germany that the Mandate gets signed by the client and returned to you.

This setting allows you to enable an automatic email reminder until he has returned the signed
SEPA mandate.

Send mandate reminder every x days: The reminder interval for the SEPA reminder in days.
Subject of the mandate reminder: The email subject of the reminder email.

Message of the mandate reminder: The email message text of the reminder.

Global billing settings

Settings  Payment gateways  Cron Settings for Recurning Invoices

Sand involces by amai [+
Sejact lemplale Slandard invoice email

Finaiye imaces

=

Create profoema o es:

Dry run

Ackive

D DO O

i S CancH

The Billing Module is able to create invoices automatically with a nightly cronjob, it's the same
function, just automated, that you can find under Recurring > Make invoices. The details of this
cronjob can be configured here.

Send invoices by email: The newly created invoices will be sent to the client automatically by
email when this option is set. This can be overridden for each client in client settings.

Select Template: Select the email template that shell be used for the invoice emails

Create proforma invoices: Invoices will be created as proforma invoices when this option is
enabled.

Dry run: The system will perform a dry run, no invoices will be created.

Active: This option enables the automatic invoice cronjob.
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9 SEPA
9.1 SEPA-Mandate

A SEPA Mandate is the written permission by the client to charge him by SEPA.
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At the menu SEPA > SEPA-Mandate you can find a list of all existing SEPA mandates. A new
Mandate can be added by clicking on "Add new record".

SEPA Mandate

Mandate

Comgany

Client

Marrdate Reference

Signahure Date

Ty

Type of Paymenk

Signed

A live

DS Lo
Johns Hosting ind. - Doe (johnd, C1)
: K12345-2
2016-08-14 (ywyy-mim-did)
SEPA CORE Direct Debit

FeCLETIng

=

=N -
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Company: Select the company that shall receive the payments.

Client: The client that shall be charged.

Mandate Reference: The Mandate Reference is a unique number or list of chars that is used
to identify this Mandate. You can freely set this Reference or e.g. use the client number of this
client. The Mandate Reference will be used in all SEPA transactions to identify the Mandate.
Signature Date: The date when the Mandate was signed.

Type: The SEPA Debit type that this Mandate is valid for.

Type of Payment: Here you can select if the mandate is a one-time or recurring payment.

Signed: This option has to be set as soon as you received the signed Mandate back from your
client. This option will also disable the Mandate reminder for this client.

Active: Here you can deactivate a Mandate.

9.2 SEPA XML-Export

This menu option is used to create SEPA exports in XML format. These XML files can be used
by your ban to import the SEPA debit transactions. These files can also be imported into online
banking programs like Starmoney Business or Sfirm. The SEPA exports get created
automatically when you add an SEPA invoice with the invoice editor or when you do a
recurring invoice run.

SEPA XML Exports

Name of the Expol Company Dt of Expodt Typs= Payment Type Suitmttied

Click on the Spreadsheet icon in the list to download the SEPA XML file.

The SEPA XML export can be edited by clicking on the item in the list. The fields are already

(c) ISPConfig UG 2011 - 2016



[ISPConfig 3 Billing Module Manual] _

populated. Here you can exclude invoices from being debited by unchecking the checkbox in
front of the invoice record.

SEPA XML Export

ML

Company, &Ll codp W

Innacic e Dale 20160613 W

Type SEPA CORE Direct Dei W

Paymeni Type FRST A
Mame af the Expor best coep - 2016-06-13 ;- FRST - SERA CORE

iveices: [ uaot10002 (elient 1) - USD 28.00

—

Submitied 1o bank?

Company: The company that created the invoices.

Invoice Date: The creation date of the invoices.

Type: The SEPA type of the invoices that are included in this export.

Type of payment: The payment type can be first or recurring.

Name of the export: Every export has a unique name that is generated automatically.
Invoices: List of invoices that get charged by this export.

Submitted to bank: Here you can mark an export as submitted to your bank.

10 Advanced Options
10.1 PayPal Connection

PayPal provides a system for automatic notifications of incoming payments (IPN). The
ISPConfig Billing Module provides an interface for these IPN notifications, so that open
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invoices will automatically be marked as Pai d on receipt of a payment. The URL for this file is
http://yourserver.tld: 8080/ billing/paynents/paypal/ipn. php. However, there is one
restriction, PayPal sends IPNs only to end points that use port 80 or 443, but not port 8080,
which is used by ISPConfig.

There are two solutions for this:

a) If you run the ISPConfig control panel interface on a dedicated server on port 80 or 443, then
you can specify the URL of the i pn. php page directly under Global Settings in the field PayPal
notify URL (IPN). For port 80 this is:

http://ww. yourdomai n. coni bi | | i ng/ paynment s/ paypal /i pn. php
or for port 443:
https://ww. your domai n. coni bi | | i ng/ paynment s/ paypal /i pn. php

The domain www. your donai n. commust be replaced by the domain that you use to access
ISPConfig. This configuration option will come into consideration mainly for large multi-server
installations.

b) In the second variant a so-called proxy script is used to redirect incoming IPN requests from
a normal website to your ISPConfig installation.

Example:

You operate a website under the URL ht t p: // www. your donmai n. com The ISPConfig control
panel is only accessible via www. your domai n. com 8080/ . Now put the following proxy script in
the root directory of your website so that it can be accessed via the URL
http://ww. your domai n. coni i pnpr oxy. php:

<?php
$url = "http://ww. yourdonmai n. com 8080/ bi | | i ng/ paynent s/ paypal /i pn. php';

$fields = $_POST;
if (count ( $fields )> 0) {

[lurl-ify the data for the POST
foreach ( $fields as $key => $value ) {
$fields_string .= $key . '='" . $value . '&;

}
rtrim( $fields_string, '& );

// open connection
$ch = curl _init ();

//set the url, nunber of POST vars, POST data
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curl _setopt ( $ch, CURLOPT_URL, $url );

curl _setopt ( $ch, CURLOPT_POST, count ( $fields ) );

curl _setopt ( $ch, CURLOPT _PCSTFI ELDS, $fields_string );

/1 Uncoment the following option if you use a self signed ssl certificate
/1 curl_setopt($ch, CURLOPT_SSL_VERI FYPEER, fal se);

/| execut e post
$result = curl_exec ( $ch );

//cl ose connection
curl _close ( $ch );

}

?>

Please change the domain www. your donai n. comin the script so that it matches your domain.
On the server where this script is installed, the PHP cURL extension must be installed. On
Debian and Ubuntu it can be installed with the command:

apt-get install php5-curl
Then log into ISPConfig and fill in the URL of this script in the field PayPal Notify URL (IPN)
under Settings > G obal Settings, e.g.http://ww.yourdonain. conlipnproxy. php.
And this is how it works:
If a payment is made through PayPal, the ISPConfig Billing Module passes the URL
htt p: / / www. your domai n. cont i pnpr oxy. php on to PayPal as the IPN end point. For all events
that relate to this payment, PayPal will then contact the script
htt p: // www. your domai n. cont i pnpr oxy. php which forwards the request directly to the

ISPConfig IPN script at the URL
http://ww. your domai n. com 8080/ bi | | i ng/ paynment s/ paypal /i pn. php.

10.2 Dashboard Plugins

The ISPConfig Billing Module provides 3 dashboard plugins which can be activated on the
client dashboard. The dashlets can be activated under System > Interface > Main config.

Rechnungen

The ISPConfig Billing Module integrates the invoices of a client in the ISPConfig Dashboard.
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Welcome John Doe

Available Modules

Sites @ Email ‘,3. DN3 @ Help

GO b3 Sitas Go b2 Emad G [x DS G0 03 Halp

Invoicas

Armound  SEElus

WEB0E (Invoioe) 2016-09-14 17200 EUR  Unpake =
[pay riow)

WH0150004 (Invoice) 20160802 210,00 EUR  Uripaks m
[pay riow)

PO T 100N (IrnnQiC e ) 2076-06-13 200 EUR  Fad ::_:I

Through the dashboard plugin the invoices can be downloaded as a PDF. When using the
automatic payment feature, the payment page can be accessed directly from the dashboard.

My Data

The client can view and alter his address details with the My data dashlet.

My Data

Company rame Jofuns Hosling ind
Contact name Doe

Sireet heain sireet

ap

City Pt “Yioari

The "Edit" link opens the user detail form.
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My Data
Address
Company name Johies. Hoshineg ing
Ttk M, L
Comlact mame® Dz
Cuslomer Mo &1
Sirpst Rl Stresal
2P
City Hew York
Slate e York

My Products

The dashlet "My products” shows the active products of the client. A product that is listed here
can be found in the list of the recurring items in the billing module.

My Products

frrpaiain 1 800 EUR  2015-00-13 m

A click on the Edit link opens the detail view which allows product up- and downgrades and
ordering of addons and the cancellation of products.
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Product

Product Details Up-Downgrade Addons Cancellation

ltem (name): mydomain tid

Quantity:

Price (incl. VAT): 8.00 USD (net: 800 USD)

One-time Setup Fee (incl. vaT): 0-00 USD (net:0.00 USD)

var 000 %

Recurring Months: A IS

Next payment: 2016-09-13

Start date: 2016-09-13
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